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Justin Morales and Adrienne Cohen 
Georgia Southern University 
Through this presentation 
participants will: 
 Enhance your knowledge of strategies to enhance their 
SoTL research  
 Increase your understanding of the advantages of 
working collaboratively with students as co-
researchers 
 Increase your understanding of the differences and 
similarities regarding the learning in online and face-
to-face learning environments, with a particular focus 
on the challenging topic of death and dying 
 
The Study 
 The purpose of the research was to see if there is a 
difference in online and face-to-face learning 
environments relative to the attainment of course 
objectives from the perspective of the students. 
 The research question is, “Is there a difference between 
face-to-face and online learning environments relative 
to the attainment of course objectives from a 
student perspective?”  
Course Objectives: 
Through this course students will develop a deeper 
understanding of the following: 
 Our own views regarding death, dying and 
bereavement  
 Societal views and treatments of death, dying and 
bereavement. 
 Strategies for helping individuals of any age cope with 
loss by death. 
 Cultural differences in death rituals. 
 
Participants 
 63 Students (36 f2f and 27 online) 
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Assignments 
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Class lectures 
Film clips 
Group film 
presentations       
Death system group 
project  
Death goes to the movies 
paper 
Death system paper 
Watch and write papers    
Advanced care 
directive  
Discussions 
Films 
PowerPoint slides       
Quizzes        
Readings        
Site visit/interview   
Journal Entries 
 
  
Data Collected 
 Three journals: 
 Journal 1 asked basic demographic information: age, 
gender, and major 
 Journals 2 and 3: 
 For each course objective please describe any course 
activities (readings, journals, discussions, quizzes and 
assignments) that have assisted you in gaining a better 
understanding of the objective.   
 Now for each course objective please describe if and/or 
how your level of understanding has changed since the 
beginning of this course. 
 

What we did: 
 Justin- Student in the face to face death and dying class 
 Looking for a way to get involved 
 Wanted to see what real research looked like 
 Wanted to see if it was a path for me 
 Three one credit independent study courses over three 
semesters 
 Qualitative Data Analysis I 
 Qualitative Data Analysis II 
 Qualitative Research Writing 
 Adrienne- SoTL researcher and classroom instructor 
 Looking for help with coding process 
 Looking for a student’s perspective  
The work we did together: 
 NVivo as a tool 
 Access to the grad lab 
 Development of the codebook 
 Coding 
 The use of google docs as a communication tool 
 Regular meetings 
 Thematic Development 
 
Development of the codebook 
 Organizational codes  
(Created in advance) 
 Age, gender, journals, major, learning objective, 
assignments 
 Thematic codes  
(developed overtime through discussions) 
 Culture, helping, opinions/views, relating to others and 
self, spirituality, understanding 
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Coping strategies   
Culture   
  Differences Cultural  
  Similarities Cultural 
Death rituals   
Death system   
Denial   
Emotions   
Gender   
Helping   
  Helping Others 
  Helping Self 
  Helping Society  
Meaning   
Media   
Opinions/Views   
  Change in opinions/views 
  No change in opinions/views 
Personal life   
Professional life   
Race/ethnicity   
Relating to:   
  Relating to others 
  Relating to self 
  Relating to self 
similarities   
Spirituality:   
  Afterlife 
  Beliefs 
  Religion 
Understanding   
  Increased understanding 
  No change in understanding 
Instructor/student perspectives 
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Questions for the exercise 
 What codes did you use? 
 What differences (if any) did you see between journal 
entries from online and face to face students? 
 Do you think your coding was influenced by who you are? 
 Do you think that a student would choose different codes? 
 Were there other codes that were not there that should 
have been? 
 What themes would you have drawn from looking at these 
quotes? 
 Do you think students would have found different themes? 
 
Representativeness 
The ability to provide results that are truthful is a key to 
any research activity.  In qualitative research truth is 
determined by the validity of study results, which is 
determined by the ability of the researcher to accurately 
represent the perspectives of the interviewees (Lincoln 
& Guba, 1985).  
Strategies that enhance 
representativeness when a student is a 
co-researcher in SoTL Research: 
 Investigator Triangulation: 
The use of several different 
researchers (Patton,  2002) 
Dr. Cohen 
Dr. Brown Mr. Morales 
Enhancing representativeness 
 Member Checking: 
Asking research participants to tell you whether you 
have accurately described their experience (Lincoln & 
Guba, 1985) 
 
Emic versus Etic Approaches 
Emic: the language and categories used by the people in 
the culture studied 
Etic: the language and categories used by researchers 
(Pike, 1954) 
Themes 
 Comfortable: Knowing facts and exploring your own 
views allows for a level of comfort with the topic where 
one did not exist before 
 Awareness of Others: Learning about the other’s 
views allows for a shift in one’s own views because your 
own assumptions become questioned 
Questioning: 
 Questioning: 
As you learn about other views and about your own 
views it opens up a level of uncertainty where certainty 
existed before (Justin, I found this in our notes to each 
other so I am sharing it here.  Use it if you want.)   
 
Quotes: 
 Afterlife: “I now ponder with the idea that there is an afterlife. I am a 
strong believe in life after death, but since taking this course. I have to 
wonder where we go, or what becomes of us. I was raised to believe that 
we go to heaven when we die, but how can we really say that. The only 
way that I can know if there is life after death is if I die. Do we become 
fertilizer? Do our souls get reincarnated?” 
 Film Assignments: “The assignments really helped me with developing 
my own views on this topic [Objective one], especially the assignments 
that involved watching the “Living with Dying” documentaries. These 
documentaries made me question where I stand on issues such as 
palliative care as well as going through the process of death with a 
loved one.” 

Justin’s Experience 
 Was able to use project for another class 
 Different aspects of qualitative research 
 Which classes I may better-suited for 
 How to work with researchers on a professional level 
Adrienne’s Experience 
 Having the view of a student is incredibly valuable. 
 The single credit independent study is a great strategy 
for this type of work. 
 It takes a special student to do this: 
 Independent worker 
 Collaborative worker 
 Someone willing and able to learn ways of doing 
Through this presentation 
participants will: 
 Enhance their knowledge of strategies to enhance their 
SoTL research  
 Increase their understanding of the advantages of 
working collaboratively with students as co-
researchers 
 Increase their understanding of the differences and 
similarities regarding the learning in online and face-
to-face learning environments, with a particular focus 
on the challenging topic of death and dying 
 

